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Service Summary
ADAPT Community

Network
Available 24/7, 365 days a year

Everything you share is confidential*

Life can be full of challenges. Your Empire Employee Assistance Program (EAP) is here to help you and your household
members. EAP offers a wide range of no-cost support services and resources, including:
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e)lel Counseling w Dependent care and daily living resources
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o Up to 3 visits per issue © Online information about child care, adoption,

e Ider care, and assisted livin
© In-person or online visits elaer care ssiste g
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o Pail EAP oruse the online Member Cenferio Phone consultation with a work-life specialist

initiate services o Help with pet sitting, moving, and other

common needs
Legal consultation —
© 30-minute phone or in-person meeting GthergmpireEAR.com raspurees

o Well-being articles, podcasts, and monthly webinars

o Discounted fees to retain a lawyer
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o Free legal resources, forms, and seminars online Self-assessment tools for emotional health issues

. = g risi nsultation
Financial consultation Crisis consultatio

o Toll-free emergency number; 24/7 support

© Phone meeting with financial professionals
° ; 0 . .
© Regular business hours; no appointment required Ofline-arifeal E¥Ent SUEPOrtaLng Srises

© Free financial resources and budgeting tools online

ID recovery
© Help reporting to consumer credit agencies

o Assistance with paperwork and We are ready to SUp[JOI't you
creditor negotiations

You can call us at 800-999-7222,0rgo to
empireEAP.com and enter your company code:
ADAPTCN

When something unexpected happens, EAP can help you figure out your next steps. Contact us today.

* In accordance with federal and state law, and professional ethical standards.
This document is for general informational purposes. Check with your employer for specific information on the services available to you.

Language Access Services - (TTY/TDD: 711)
Spanish - Tiene el derecho de obtener esta informacion y ayuda en su idioma en forma gratuita. Llame al nimera de Servicios para Miembros que figura en su tarjeta de identificacion para obtener ayuda.
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Empire complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.

Services provided by Empire HealthChoice HMO, Inc. and/or Empire HealthChoice Assurance, Inc., dba Empire BlueCross BlueShield. Independent licensees of the Blue Cross and Blue Shield iation, an iation of i Blue Cross and Blue Shield plans.
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